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Development and Test Solution o keveewerns

The Cha[[enge ACCELERATE AGILE DEVELOPMENT
Creating great software on time and on budget is difficult without access to e Virtually eliminate resource constraints
scalable and cost effective computing resources. Development and quality
assurance (QA) teams may spend up to 25% of their time on configuration
and bug reproduction, yet may not be able to reproduce some defects ® Reduce the time to set up and tear down
due to limited resource availability.

e (reate and deploy multiple configurations

SHIP BETTER SOFTWARE WITH

rere o . . . RAPID DEFECT RESOLUTION
In-house lab facilities are capital intensive. While public clouds appear

attractive, many require expensive application rewrites, manual set-up
processes, and have inadequate security.

® Increase test coverage and shorten bug
resolution cycles up to 75%

e Snapshot and capture entire state

How can IT Developers best leverage the cloud to shorten configurations and save as a template
development and QA cycles and reduce costs? e Perform destructive tests and get back
to “clean slate” easily

COLLABORATE GLOBALLY FOR PARALLEL

8 New App QA Usability || Migration User PRODUCT AND RELEASE CYCLES
Dev Testing Testing Testing | Acceptance
S SR e (reate specific projects and assign
GLOBAL DEV / TEST ENGINEERS groups of users and resources
@ e Provide secure, limited access for
Web Connction contract or off-shore teams
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DEV / TEST MANAGERS CLOUD INFRASTRUCTURE » CUSTOMER PROF"_E

Skytap Cloud

e Share bug snapshots with remote teams

ELLIE MAE

Overview: Global Web Access

with the Skytap Cloud
Ellie Mae, a mortgage and loan origination
software company, adopted the Skytap Cloud
Develop and Test Software in the Skytap Cloud™ for global development and testing.
As a secure, scalable on-demand service, Skytap empowers developers RESULTS:

and QA teams to scale resources up and down for a fraction of the cost of
on-site resources. Developers can create multiple complex environments
that are similar to their production targets and collaborate with remote

e Delivered higher quality software due to
increased test coverage

teams. QA and support engineers can reproduce complex bugs easily by ° Sho.rtened set-up and tear-down time for new
snapshotting and sharing entire virtual data centers with developers. environments by over 85% (1 day vs. 1-2 weeks)
Existing tools and test scripts can also be integrated. ® Reduced bug reproduction time by 80%

Transition is fast and efficient because Skytap runs existing applications
without rewrites. Managers also retain visibility and control costs through

role-based usage permissions and by assigning quota limits.
“Skytap provides us with far greater

[flexibility than physical IT labs.”

Ron Yun, Director,
Net result: Better quality software, faster cycles and reduced costs. Quality Assurance, Ellie Mae



SOLUTION DATASHEET

SELF-SERVICE WEB INTERFACE

Create and provision multi-machine systems in seconds S Skytap Cloud
° Start' Shut'down, Suspend and SnapShOt Virtual data centers Dashboard Library Canfigurations Assets Prajects Admin
u . . [ . - b I [
. o e . . Suspend Shut Down View Desktops Snapshot Add Machines Settings Sharin, Manage VPN
® (lick thumbnail images to gain console access to machines : " " ’ ? *
PlantsByWebSphere - Load Test Select Al Desclect All
e View comprehensive reporting of usage and activity [ Zeus Traffic Manager 5.1¢1 © [FLoad Generator - Win2003 x86 (7}

2CPUs, 2 GB RAM (2 SYMs), 20 GB
Status: unning
Metwark: skytap-rd2 (192.168.5.182)
Motes: 1 (leave a note)

Status: running

LCPU, LGBRAM {1 SVM), 4GB
e Manage user and team permissions, quotas and account settings - Hetwork skytop-1bOL (192.158.5.251

Motes: 1 (leave a note)

CEOORE K ¥ TR K ¥
TEMPLATES AND SNAPSHOTS Domain l:'.'untrnller- Win2008 x86 (7 Oracle 11g Oracle Linux 64bit o
n 1cp:a:i:3::|r':r(\;svw, 2068 ! 1cp:l:i:3::‘r':r(‘;5vw, 40 GB.
® Browse the Skytap Library to find major 0S, database and T e i
application images YRS N R

e Rapidly deploy multi-machine virtual data centers by using

library templates Skytap Cloud: Deploy complex,
multi-machine environments in seconds

e (Capture the entire state of a multi-machine data center and
save it as a template

S Skytap Cloud’
Dashboard Library Configurations Assets Projects
VIRTUAL DATA CENTERS & @ i V4
Create Configuration  Add to Configuration  Template Details  Sharing Filters
a . . (CAsems] 1y sture ¥ Mame Owner Date Vids

e (reate customer networks and customize policies my & Windows Sere.. 2 NewDemo_sharepoinedemo Jun 11,2000 1

Skytap Public Library & PlantsByWebSphere- WAS mneil Jun 13, 2010 5

e Replicate customer use cases including clustering, fail-over, oot Tt s it ¢

N-tier, and shared-resource configurations NotesAndacces PGB AT el Jngb 06

. . ::D'C':M 05 & Windaws 7 x4 Workstation mneil May 31 2010 1

e (reate isolated test environments for a broad range of 0S, viap Standare & Windows TEnterprisexsd el May20,200 1

. . . . Networking Appliances & Windaws 2005 .nterprise B2 mineil May 26,2000 1

database, browser, and application combinations Bastem Sales DemaTeom | g ot Stack20 peeile M2

?:;I:’" Sales Deme Windows Serve..ise R2 (64)  Skytap May 07,2000 1

® Run multiple instances concurrently to create parallel work streams Deect Trnge e A,

berformance Testing Windaws 7 Enterprise mneil Apr 11,2010 1

N & Windaws Server 2008 R2 mneil Mar 22, 2010 L

Functional Testing Howard's DC sundar-pacretail Mar 19, 2010 [

SAP Demo - .
& Windows XP Pro x64 SP2 mneil Mar 1§, 2010 L
GLoBAL COLLABORATION Mewr IEM Test & Quality Center Client mneil Feb2L20 L

Skytap Library: Use the library to create
ready-to-run virtual data center images

® Snapshot multi-machine data centers and share with remote teams
for bug resolution

® Share a link pointing to a snapshot or a live running configuration

INTEGRATION, CONTROL AND EXTENSIBILITY

e Upload existing in-house virtual machine images to the cloud

GETTING STARTED

e (Control lab resources through a rich Web services (REST) API

e (Connect back to in-house environments using a one-click © Contactusfora Skytap account

VPN gateway, Active Directory and Public IP addresses (2 Configure your environments

e Publish to Skytap from your IDE ) Get going immediately

e Specify memory and CPU characteristics for each VM

|
e Gain full root control and access machines via VNC, RDP, or SSH ALL IN LESS THAN ONE DAY!

www.skytap.com or 1-888-759-8278




