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Development	and	Test	Solution »	 Key	Benefits

Accelerate	agile	development

•	 Virtually	eliminate	resource	constraints

•	 Create	and	deploy	multiple	confi	gurations

•	 Reduce	the	time	to	set	up	and	tear	down	

Ship	better	software	with
rapid	defect	resolution

•	 Increase	test	coverage	and	shorten	bug
resolution	cycles	up	to	75%

•	 Snapshot	and	capture	entire	state
confi	gurations	and	save	as	a	template

•	 Perform	destructive	tests	and	get	back
to	“clean	slate”	easily

Collaborate	globally	for	parallel
product	and	release	cycles

•	 Create	specifi	c	projects	and	assign	
groups	of	users	and	resources

•	 Provide	secure,	limited	access	for	
contract	or	off-shore	teams

•	 Share	bug	snapshots	with	remote	teams

The Challenge
Creating	great	software	on	time	and	on	budget	is	diffi	cult	without	access	to	
scalable	and	cost	effective	computing	resources.		Development	and	quality	
assurance	(QA)	teams	may	spend	up	to	25%	of	their	time	on	confi	guration	
and	bug	reproduction,	yet	may	not	be	able	to	reproduce	some	defects	
due	to	limited	resource	availability.

In-house	lab	facilities	are	capital	intensive.	While	public	clouds	appear	
attractive,	many	require	expensive	application	rewrites,	manual	set-up	
processes,	and	have	inadequate	security.	

How can IT Developers best leverage the cloud to shorten
development and QA cycles and reduce costs?

Develop and Test Software in the Skytap Cloud™
As	a	secure,	scalable	on-demand	service,	Skytap	empowers	developers	
and	QA	teams	to	scale	resources	up	and	down	for	a	fraction	of	the	cost	of	
on-site	resources.		Developers	can	create	multiple	complex	environments	
that	are	similar	to	their	production	targets	and	collaborate	with	remote	
teams.	QA	and	support	engineers	can	reproduce	complex	bugs	easily	by	
snapshotting	and	sharing	entire	virtual	data	centers	with	developers.	
Existing	tools	and	test	scripts	can	also	be	integrated.

Transition	is	fast	and	effi	cient	because	Skytap	runs	existing	applications	
without	rewrites.	Managers	also	retain	visibility	and	control	costs	through	
role-based	usage	permissions	and	by	assigning	quota	limits.

Net result:  Better quality software, faster cycles and reduced costs.

Overview: Global Web Access
with the Skytap Cloud

»	 Customer	Profile

Ellie	Mae,	a	mortgage	and	loan	origination
software	company,	adopted	the	Skytap	Cloud
for	global	development	and	testing.

Results:

•	 Delivered	higher	quality	software	due	to
increased	test	coverage

•	 Shortened	set-up	and	tear-down	time	for	new	
environments	by	over	85%	(1	day	vs.	1-2	weeks)

•	 Reduced	bug	reproduction	time	by	80%
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“Skytap provides us with far greater 
fl exibility than physical IT labs.”

Ron	Yun,	Director,
Quality	Assurance,	Ellie	Mae



Skytap Cloud: Deploy complex, 
multi-machine environments in seconds

»	 Self-Service Web Interface

•	 Create and provision multi-machine systems in seconds 

•	 Start, shut-down, suspend and snapshot virtual data centers

•	 Click thumbnail images to gain console access to machines

•	 View comprehensive reporting of usage and activity

•	 Manage user and team permissions, quotas and account settings

»	 Templates and Snapshots

•	 Browse the Skytap Library to find major OS, database and 	
application images

•	 Rapidly deploy multi-machine virtual data centers by using 	
library templates

•	 Capture the entire state of a multi-machine data center and 	
save it as a template

»	 Virtual Data Centers

•	 Create customer networks and customize policies

•	 Replicate customer use cases including clustering, fail-over, 	
N-tier, and shared-resource configurations

•	 Create isolated test environments for a broad range of OS, 	
database, browser, and application combinations

•	 Run multiple instances concurrently to create parallel work streams

»	 Global Collaboration

•	 Snapshot multi-machine data centers and share with remote teams 
for bug resolution

•	 Share a link pointing to a snapshot or a live running configuration 

»	 Integration, Control and Extensibility

•	 Upload existing in-house virtual machine images to the cloud

•	 Control lab resources through a rich Web services (REST) API 

•	 Connect back to in-house environments using a one-click 	
VPN gateway, Active Directory and Public IP addresses

•	 Publish to Skytap from your IDE

•	 Specify memory and CPU characteristics for each VM

•	 Gain full root control and access machines via VNC, RDP, or SSH

Skytap Library: Use the library to create 
ready-to-run virtual data center images
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Getting Started

1	 Contact us for a Skytap account

2	 Configure your environments

3	 Get going immediately

All in less than one day!

www.skytap.com  or 1-888-759-8278


