S Skytap cloud

Software Sales Demo and Consulting POC Solution

The Challenge

Selling software successfully to enterprises requires compelling
demonstrations and proof-of-concept (POC) trials. Sales engineering (SE)
teams are often caught between the desire to deliver the ultimate demo
and the reality of slow machines, complex set-up, and limited IT support.
Often SEs travel and ship demo machines to remote locations to ensure
quality. These activities are costly, time consuming and distracting.

How can SE teams leverage the cloud to deliver
compelling demos and simplify the process?
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Skytap Cloud

Overview: Global Web Access
with the Skytap Cloud

Create Powerful Software Demos in the Skytap Cloud™

As a secure, scalable on-demand service, Skytap empowers SE teams to
create demos, customer evaluations, and proof-of-concept engagements
quickly and cost-effectively. Sales teams can use the Skytap library to
ensure the most up-to-date demo builds are used consistently. SE teams
can guide hands-on prospect evaluations remotely without having to travel
or deal with installing hardware and software.

Managing the transition to the Skytap cloud is fast and straightforward.
Existing demos run without any painful rewrites or machine limitations.
With capabilities to centrally deploy master or “gold” demo images,
administer access rights, and enforce team usage and security policies,
managers get the visibility and control they need.

Net result: Shorter sales cycles and more closed deals.

SOLUTION DATASHEET

ACCELERATE SOFTWARE DEmMoO
AND PROOF-OF-CONCEPT CYCLES

e (reate customized multi-machine demos in seconds

e (reate a central repository of master demo
images and templates

e Take a snapshot of best practice demos
and save as a template

PROVIDE INSTANT Access T0 RiCH
PROOF-0F-CONCEPT ENVIRONMENTS

e Access virtual environments with just a browser

e Allow granular access to a single VM
or an entire virtual data center

e (apture and share best practices

COLLABORATE IN REAL-TIME WITH
PROSPECTS AND CHANNEL PARTNERS

® Provide a rich, compelling evaluation experience
e Get “over the shoulder” observations of interactions

e Shorten sales cycle time

» CUSTOMER PROFILE

CONSULTING

Slalom Consulting, a national business and tech-
nology consulting firm, built a ‘virtual private cloud’
from Skytap to launch its SharePoint 2010 practice.

REsuULTS:

e |Immediate access for new consulting
environments vs. 1-2 weeks previously

e |mproved team collaboration between
US consulting offices

® 60% total cost of ownership (TOC) reduction
compared to internal infrastructure

“By adopting Skytap’s technology,
we’ve streamlined our own business
and gained leading-edge skills to help
our clients adopt cloud services.”

Tony Rojas,

President of Slalom Consulting



» SELF-SERVICE WEB INTERFACE

e (reate and provision multi-machine systems in seconds
e (Click thumbnail images to gain access to virtual demo machines

e Start, shut-down, suspend and snapshot virtual machines
individually or as a complete system

e View comprehensive reporting of usage and activity

e Manage user and team permissions, quotas and account settings

» TEMPLATES AND SNAPSHOTS

e Build a library of IT-compliant, best practice demo environments
e Rapidly deploy configurations by using library templates

e Upload and manage existing virtual images and software builds

» VIRTUAL DATA CENTERS

e Configure network fencing, hostnames, IP addresses, and settings
e (reate customer networks and customize policies

e Run multiple instances concurrently to create parallel work streams

» GLOBAL COLLABORATION

® Suspend, snapshot, clone and share multi-machine configurations
between consultants and SEs

® Share a link pointing to a snapshot or live running configuration
during a customer demo

» INTEGRATION, CONTROL AND EXTENSIBILITY

e Upload existing in-house virtual machine images to the cloud

e (Control resources through a rich Web services (REST) API
to automate the set-up of customer trial environments

Connect back to customer in-house environments using a one-
click VPN gateway, Active Directory and Public IP addresses

Publish to Skytap from your IDE

Specify memory and CPU characteristics for each VM

Gain full root control and access machines via VNC, RDP, or SSH
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Self-Service: Deploy complex,
multi-machine demos in seconds
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Console: Customize customer access to
software evaluations and POCs over the web

GETTING STARTED

@ Contact us for a Skytap account
© Configure your environments

© Get going immediately

ALL IN LESS THAN ONE DAY!

www.skytap.com or 1-888-759-8278



